B PRIEDAS

JIMONIU SOCIALINES
ATSAKOMYBES (J]SA) KODEKSAS
PZU JMONIU GRUPES TIEKEJAMS




IZANGA

,Powszechny Zaktad Ubezpieczen Spdtka Akcyjna“ jmoniy grupé (toliau — PZU jmoniy grupé) —
tai viena didZiausiy finansiniy institucijy Lenkijoje bei Vidurio ir Ryty Europoje. Socialiné
atsakomybé yra svarbi PZU ir jos grupés jmoniy verslo strategijos sudedamoiji dalis. PZU jmoniy
grupés verslo veikla vykdoma pagal auks$ciausius etikos standartus ir grindziama vertybiy —
stabilumo, patikimumo, atsakomybés ir naujoviy — sistema.

Mes tikimés, kad masy tiekéjai laikysis standarty ir principy, kuriais mes vadovaujamés savo
veikloje.

PZU jmoniy grupés tiekéjy JSA kodeksas — tai taisykliy rinkinys, skirtas ir PZU jmoniy grupei, ir
jos tiekéjams. Svarbus kriterijus vertinant galimus tiekéjus yra tai, ar subjektas veikia pagal §j
kodeksg ir remia jame numatytas vertybes.



ZMONES

PZU jmoniy grupé vykdo savo veiklg laikydamasi visuotinai taikomy jstatymu, taip pat visy darbo
saugos, sveikatos apsaugos ir pagarbos zmogaus teiséms taisykliy. PZU jmoniy grupé pasiekia
§j tikslg pakartodama Siuos principus savo pirkimo politikoje, informacijos saugumo proceddrose,
sveikatos ir saugos darbe procedurose, instrukcijose ir PZU jmoniy grupés vidaus gairése. Be to,
PZU jmoniy grupe taip pat noréty daryti jtakg tiekéjy poZidriui Siuo klausimu. Mes tikimés, kad
PZU jmoniy grupés tiekéjai gerbia ir gerbs Zmogaus teises ir uzkirs kelig diskriminacijai savo
veikloje, visy pirma:

1. tiekéjas privalo uztikrinti pagarbg zmogaus teiséms savo veikloje, tvirtai atmesti bet kokig
vaiky darbo galimybe ir laikytis galiojanciy vaiky darbg draudZian&iy jstatymy. Be to, jis
privalo netoleruoti bet kokios formos vergovés ar priverstinio darbo;

2. tiekéjas privalo uztikrinti vienoda vertinimg darbo vietoje ir nevykdyti diskriminacijos pagal
amziy, lytj, negalig ar rase;

3. tiekéjas privalo laikytis jstatymuy, veikti sgziningai ir uzkirsti kelig visy formy korupcijai savo
veikloje, gerbti darbuotojy teises ir uztikrinti saugg ir tinkamas darbo salygas savo
darbuotojams;

4. tiekéjas privalo atsakingai valdyti savo darbuotojus ir darbo vietg (pvz., uztikrinti darbuotojy
kompetencijy ugdyma, skatinti darbuotojy profesinio ir asmeninio gyvenimo pusiausvyrg) ir
atitinkamai nustatyti savo tikslus.



APLINKA

PZU jmoniy grupé atsizvelgia j teises ir poreikius, susijusius su aplinka. Ji siekia jgyvendinti
sprendimus, padedandius valdyti poveikj aplinkai. Bendrové siekia apriboti neigiamg savo veiklos
poveikj natdraliai aplinkai, jgyvendindama aplinkosaugos iniciatyvas ir jtraukdama darbuotojus |
aplinkos apsaugos veiksmus. PZU jmoniy grupé siekia elgtis palankiai aplinkai, pvz., riboti zaliavy
ir gamtos iStekliy, jskaitant vandens, naudojima ir valdyti juos racionaliai. Ji siekia nuolat maZinti
popieriaus suvartojimg, atsakingai tvarkyti atliekas ir gerinti pastaty, kuriuose ji jsikdrusi, energijos
pusiausvyrg. Esame jsitikine, kad kiekvienas PZU jmoniy grupés tiekéjas laikysis ty paciy
aplinkos apsaugos taisykliy, tai yra:

1. tiekéjas sieks sumazinti susidaranciy atlieky kiekj, rasiuoti jau susidariusias atliekas ir
pristatyti jas j perdirbimo jmones, taip prisidédamas prie perdirbty medziagy naudojimo.
Tinkamai paSalins pavojingas atliekas;

2. tiekéjas racionaliai naudos elektros energijg ir Silumg ir pirmenybe teiks energijai i$ natdraliy
Saltiniy. Sumazins vandens suvartojima ir uzkirs kelig jo uzterSimui;

3. tiekéjas sumazins Siltnamio efektg sukelianc€iy dujy ir dulkiy iSmetimg. ISmintingai valdys
savo transporto priemoniy parka ir rinksis transporto priemones su mazesniu variklio darbiniu
tdriu, geresne rida ir mazesniu terSaly iSmetimu. Modernizuos savo transporto priemoniy
parka ir, jei jmanoma, investuos j aplinkai nekenksmingus variklius;

4. tiekéjas imsis aktyviy veiksmy, kad apsaugoty aplinka, ir skatins tokj savo darbuotojy ir
rangovy elges;.



VERSLO ETIKA

PZU jmoniy grupé — viena didziausiy finansy jstaigy Vidurio ir Ryty Europoje, kuria pasitiki
visuomene, — veikia pagal galiojancius jstatymus.

PZU jmoniy grupes verslo etikoje atsispindi vizija ir vertybés, kuriomis kasdien vadovaujamasi
jos jmonése. Sios vertybés nustato kasdienés veiklos standartus, ir jomis siekiama pagrjsti PZU
jmoniy grupés plétros strategine vizijg, todél mes tikimés, kad:

1. tiekéjas taikys auksciausius verslo standartus teisingumo ir laisvos konkurencijos, taip pat
teisingy ir sgziningy rysiy su klientais prasme;

2. tiekéjas saugos bendradarbiaujant gautg konfidencialig informacijg ir jos neatskleis;

3. tiekéjas gerbs intelekting, asmenine ir autoriy teisémis apsaugotg nuosavybe, taip pat kitas
teisines taisykles ir teisés aktus, susijusius su jo veiklos pobudZiu;

4. tiekéjas uzkirs kelig korupcijai ir interesy konfliktams, pvz., grieztai uzdraus teikti ar sidlyti
bet kam bet kokig nepagrjstag naudg mainais uz tam tikrg veiksmg ar neveikima:

5. tiekéjas vengs situacijy, kuriose gali kilti interesy konfliktas siekiant uzmegzti santykius su
PZU jmoniy grupe ir juos tesiant, ir uzkirs joms kelia;

6. tiekéjas uztikrins, kad jo darbuotojai ir toliau bty mokomi apie taikomus verslo etikos
standartus ir teisines nuostatas, galiojancias Siame kodekse nustatytoms elgesio taisykléms.



ASMENS DUOMENU APSAUGA - BDAR?

PZU jmoniy grupé deda visas pastangas ir yra jsipareigojusi uztikrinti duomeny saugumg ir savo
klienty duomeny apsaugg. Ji supranta savo pareigy pagal BDAR (Bendrajj duomeny apsaugos
reglamentg) atsakinguma ir uZtikrina, kad visi procesai atitikty BDAR ir nacionalinius teisés aktus,
reglamentuojancius asmens duomeny apsaugg. PZU jmoniy grupé tikisi, kad jos verslo partneriai
elgsis taip pat brandziai.

PZU jmoniy grupeje galiojantys aukS&iausi asmens duomeny apsaugos standartai bus grieZtai
taikomi visy pirma tiems tiekéjams, kuriems patikéti klienty asmens duomenys. Pagrindiniai su
tuo susije reikalavimai yra Sie:

1. tiekéjas privalo laikytis visy BDAR ir asmens duomeny apsaugg reglamentuojanc¢iuose
nacionaliniuose teisés aktuose numatyty gairiy ir vykdyti pagal juos kylancias prievoles;

2. tiekéjas privalo Sviesti savo darbuotojus ir reikalauti, kad jie laikytysi BDAR ir asmens
duomeny apsaugg reglamentuojanéiy nacionaliniy teisés akty;

3. tiekéjas privalo itin atidziai rinktis tuos verslo partnerius, kurie taip pat atitinka pirmiau
nurodytus reikalavimus.

12016 m. balandzio 27 d. Europos Parlamento ir Tarybos reglamentas (ES) 2016/679 dél fiziniy asmeny apsaugos tvarkant asmens
duomenis ir dél laisvo tokiy duomeny judéjimo ir kuriuo panaikinama Direktyva 95/46/EB



ANNEX B

CSR CODE FOR
PZU GROUP SUPPLIERS




INTRODUCTION

The Group of Powszechny Zaktad Ubezpieczen Spétka Akcyjna. hereinafter referred to as “PZU
Group”, is one of the largest financial institutions in Poland and in Central and Eastern Europe.
Social responsibility is an important component of the corporate business strategy of PZU and its
Group companies. PZU Group’s business activities are carried out to the highest ethical
standards, based on a system of values such as stability, integrity, responsibility and innovation.

We expect our Suppliers to adhere to the standards and principles that we follow in our business
activities.

The “CSR Code for PZU Group Suppliers” is a set of rules for both PZU Group and all its
Suppliers, and operating in accordance with the Code and promoting its values are important
criteria for potential Supplier qualification and assessment.



THE PEOPLE

PZU Group carries out its business activities adhering to generally applicable laws, all rules on
work safety, health protection and respect for human rights. PZU Group accomplishes this
objective by reiterating these principles in its purchasing policy, information security procedures,
occupational health and safety procedures, instructions and internal guidelines of PZU Group.
PZU Group also wishes to have an influence on the attitudes of its Suppliers in this respect. We
expect that PZU Group Suppliers respect and will respect human rights and prevent discrimination
in their operations, in particular:

1. The Supplier shall ensure respect for human rights in his operations and strongly reject any
possibility of employing children, and observe the applicable laws prohibiting child labor. In
addition, he shall not tolerate any forms of slave or forced labor;

2. The Supplier shall ensure equal treatment at the workplace and will not apply any
discriminatory practices based on age, sex, disability or race;

3. The Supplier shall comply with law, act with fairness and prevent all forms of corruption in
his operations, respect workers’ rights and ensure safety and proper work conditions for his
employees;

4. The Supplier shall manage his employees and the workplace responsibly (e.g. ensuring the
development of employees’ competences, promoting a balance between employees’
professional and private life and shall define his objectives accordingly.



ENVIRONMENT

PZU Group takes into account the rights and needs of the environment. It strives to implement
solutions that support environmental impact management. The company seeks to limit adverse
effects of its activities for the natural environment by implementing environmental initiatives and
engaging employees in actions to protect the environment. PZU Group aims to behave pro-
environmentally, e. g. by limiting the use of raw materials and natural resources, including water,
and by managing them rationally. It strives to continually reduce paper consumption, to manage
waste responsibly and to improve the energy balance of the properties it occupies. We are
convinced that each of the PZU Group Suppliers shall adhere to the same rules for environmental
protection, in particular:

1. The Supplier shall aim to reduce the amount of waste produced, sort the waste already
produced and dispose of it to recycling companies, thus contributing to the use of recycled
materials. He shall properly dispose of hazardous waste;

2. The Supplier shall make rational use of electricity and heat, preferring energy from natural
sources. He shall reduce water consumption and prevent its contamination;

3. The Supplier shall minimize greenhouse gas, exhaust and dust emissions. He shall wisely
manage its vehicle fleet, choosing vehicles with smaller engine capacity, better mileage and
lower emissions. He shall rnodernize his fleet by investing, if possible, in environmentally
friendly engines;

4. The Supplier shall take active action to protect the environment and promote such behavior
among his employees and contractors.



BUSINESS ETHICS

PZU Group, as one of the largest financial institutions in Central and Eastern Europe, is an
institution of public trust that operates on the basis of applicable laws.

PZU Group business ethics represents the vision and values that guide us on a daily basis in our
companies. These values set the standards for day-to-day activities and aim to support the
strategic vision of PZU Group's development, which is why we expect that:

1.

The Supplier shall apply the highest business standards in terms of falr and tree
competition as well as fair and honest communications with clients;

The Supplier shall protect and not disclose any confidential information obtained in the
course of cooperation;

The Supplier shall respect intellectual, personal and copyrighted property, as well as other
legal rules and regulations arising from the nature of his activities;

The Supplier shall prevent corruption and conflicts of interest, for example, by strictly
prohibiting any provision or offering of any undue benefit to anyone in exchange for a specific
action or its omission;

The Supplier shall avoid and prevent situations conducive to conflicts of interest in the
process of seeking a relationship with PZU Group, and then during its continuation;

The Supplier shall ensure that his employees continue to be trained in applicable standards
of business ethics and legal provisions applicable to the rules oi conduct set out in this Code.



PERSONAL DATA PROTECTION - GDPR?

PZU Group shows great care and commitment to ensuring security of its data and protecting its
clients' personal data. It understands the complexity of duties arising from GDPR (General Data
Protection Regulation) and ensures that all of its processes comply with GDPR and national
legislation on personal data protection. PZU Group expects an equally mature conduct from its
business partners.

The highest standards of personal data protection in effect at PZU Group will be enforced strictly
in particular for those Suppliers to whom clients’ personal data are entrusted. The basic
requirements in this respect are:

1. The Supplier shall adhere to all the guidelines and obligations imposed by and arising from
GDPR and national legislation on personal data protection;

2. The Supplier shall educate and require his employees to comply with GDPR and national
legislation on personal data protection;

3. The Supplier shall use utmost care to select those business partners who also meet the
above requirements.

2 Regulation (EU) 679/2016 of the European Parliament and of the Council of 27 April on the protection of natural personas with regard
to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC.



