KELIONIU DRAUDIMAS LIETUVOS
Draudimo produkto informacinis dokumentas DRAUDIMAS

Produktas: kelioniy draudimas v

Draudikas: AB , Lietuvos draudimas”, Lietuvos Respublikoje jsteigta ir registruota draudimo
jmone, kurios veikla reglamentuoja LR draudimo statymas ir kiti teises aktai, priezitira vykdo
Lietuvos bankas; licencijos Nr. 17. 2022 10 20 redakcija

Sis dokumentas neatspindi konkretios kelioniy draudimo sutarties salygy, jame pateikti tik daZnai pasitaikantys draudziamieji ir nedraudziamieji jvykiai.
Visa issami informacija pateikiama Siuose dokumentuose:

*  Kelioniy draudimo taisyklese Nr.56 (2022 10 11 redakcija, galioja nuo 2022 10 25)

*  Kelioniy draudimo liudijime

KOKIA $IO DRAUDIMO RUSIS?
Kelioniy draudimas — jis susideda i$ Siy daliy (galima jsigyti kartu arba atskirai):

* medicininiy islaidy draudimas; * bagazo draudimas;
* nelaimingy atsitikimy draudimas; * nenumatyty kelionés islaidy draudimas;
* civilinés atsakomybes draudimas; e uzsienie¢iy medicininiy islaidy draudimas.
? KAM TAIKOMA DRAUDIMO APSAUGA? KAM NETAIKOMA DRAUDIMO APSAUGA!?
Draudziamieji jvykiai NedraudZiamieji jvykiai

v/ Medicininiy iSlaidy draudimas — kreipimasis | gydymo Bendrieji nedraudZiamieji jvykiai:

jstaiga del atsitiktinio kino suzalojimo arba Umaus svei-
katos sutrikimo, kai reikalinga batinoji medicinos pagalba.
Létiniy ligy gydymas, kai gresia pavojus gyvybei. Lydincio
asmens islaidos. Telefoniniy pokalbiy islaidos. Apdrausto-
jo pervezimas i$ uzsienio ligonines toliau gydyti | ligoning
Lietuvoje arba nuolatingje gyvenamosios vietos valstybe-
je.Uzsienyje mirusio apdraustojo palaiky transportavimas
| Lietuva / nuolatine gyvenamosios vietos valstybe arba
laidojimas (kremavimas) uZsienyje ir urnos transportavi-
mas | Lietuva / nuolatine gyvenamosios vietos valstybe.
Nelaimingy atsitikimy draudimas — del nelaimingo atsi-
tikimo patirtas kino suzalojimas, darbingumo netekimas
(vaikams — nejgalumas) del kiino suzalojimo arba mirtis.
Civilinés atsakomybés draudimas — Zalos kito asmens
gyvybei, sveikatai arba nuosavybei padarymas.

BagaZo draudimas — bagaZo praradimas arba paveluotas
pristatymas.

Nenumatyty kelionés islaidy draudimas — neiSvykimas
| keliong, keliones plano pasikeitimas (nutrtikusi kelione,
pavelavimas | kelione, jungties praradimas, i$ anksto ne-
numatytas keliones pailgejimas), paso, asmens tapatybes
kortelés arba vairuotojo pazymeéjimo praradimas uzsie-
nyje.

UzZsienieciy medicininiy iSlaidy draudimas — kreipi-
masis | gydymo |staiga del atsitiktinio kiino suzalojimo
arba Omaus sveikatos sutrikimo, kai reikalinga batinoji
medicinos pagalba. Letiniy ligy gydymas, kai gresia pavo-
jus gyvybei. Pervezimas i$ draudimo liudijime nurodytos
teritorijos ligonines toliau gydyti j ligoning nuolatineje
gyvenamosios vietos valstybéje. Apdraustojo, mirusio
draudimo liudijime nurodytoje teritorijoje, palaiky trans-
portavimas | nuolatine gyvenamosios vietos valstybe arba
laidojimas (kremavimas) draudimo liudijime nurodytoje
teritorijoje ir urnos transportavimas j nuolatine gyvena-
mosios vietos valstybe.

Draudimo suma nustatoma draudejo ir draudiko susita-
rimu kiekvienai draudimo daliai atskirai. Ji yra nurodoma
draudimo liudijime.

X traumos, atsiradusius valdant transporto priemone
apsvaigus arba neturint teisés jos valdyti;

X tyciniai jvykiai, sukelti del draudejo, su draudeéju susijusiy
asmeny, apdraustojo, naudos gavéjo ir (arba) artimujy
asmeny;

X atsitike valstybese, | kurias URM nerekomenduoja vykti
(iSvykimo dienai).

Medicininiy iSlaidy, uZsieniediy medicininiy islaidy ir nelai-

mingy atsitikimy draudimo nedraudziamieji jvykiai:

X apsinuodijimas alkoholiu, narkotinemis medziagomis;

X atsitike dirbant mokama fizinj darba, uzsimant ne eks-
tremaliu ir ne pavojingu gyvybei sportu (kai vykstama
| varzybas arba treniruotes), iSskyrus, kai tai numatyta
draudimo sutartyje;

X atsitike uzsiimant pavojingu gyvybei / ekstremaliu sportu

(veikla), iSskyrus, kai tai numatyta draudimo sutartyje;

jei zalos dokumentais nepatvirtina gydymo jstaiga;

liga ar mirtis del ligos, del kurios paskelbta pandemija;

X mirtis del ligos (nelaimingy atsitikimy draudimo varian-
tas).

X X

Neatlyginamos medicininés ir uZsienieciy medicininés

iSlaidos, susijusios su:

X ligy, Zinomy pries jsigaliojant draudimo sutardiai, gydymu
ir diagnostika;

X onkologinemis, psichinemis ir nervy ligomis;

X letiniy ligy gydymu;

X konsultacijomis ir tyrimais, susijusiais su nestumu, jo nu-
traukimu, gimdymu, pogimdymine vaiky priezidra ne del
draudZiamojo jvykio;

X patologiskais kauly |GZiais, organy (ju funkcijy) netekimu
del jgimty arba jgyty organizmo trikumy, traumy per
ligos sukeltus priepuolius (epilepsijos), ty ligy ir jy pada-
riniy gydymu;

X odontologiniu gydymu;

X paslaugomis, kurios nera bitinos arba nera paskirtos gy-
dytojo;

X medicinos pagalbos suteikimu, kuri nera batinoji;

X gydytojo nepaskirty vaisty ir medicinos priemoniy pir-
kimu;



X atliktais mokejimais uz suteiktas paslaugas privacioje gy-
dymo |staigoje Lietuvoje (uzsienieciy medicininiy islaidy
draudimas);

X atliktais mokejimais uz suteiktas paslaugas nuolatines gy-

venamosios vietos salyje arba pilietybes Salyje;
X apdraustojo paieska.

Civiliné atsakomybé nedraudziama dél:

netinkamo sutarties vykdymo arba nejvykdymo;

finansiniy nuostoliy;

turtines Zalos, kuri kilo del natdralaus nusidevejimo;

Zalos, padarytos treciyjy asmeny turtui, kuris buvo pa-

tikeétas draudejui, isskyrus laikinai iSsinuomota bdsta ir

kilnojamayjj turta;

X dél zalos apdraustojo i$ fiziniy asmeny issinuomotam kil-
nojamajam turtui;

X Zalos asmens dokumentams, kredito kortelems, verty-

biniams popieriams, obligacijoms, gryniesiems pinigams,

brangakmeniams ir jy dirbiniams, brangiesiems (tau-

riesiems) metalams, juvelyriniams dirbiniams, muzikos

instrumentams, meno, antikvariniams ir unikaliems dir-

biniams, programinei jrangai, duomeny laikmenoms, mo-

biliesiems telefonams, nesiojamiems bei plansetiniams

kompiuteriams;

ne del apdraustojo veiksmy;

Zalos, kuri kilo del Saunamojo ginklo panaudojimo;

Zalos, kuri kilo vykdant verslo arba profesing veikla;

Zalos, sukeltos apdraustojo artimiesiems arba su draude-

ju, apdraustuoju susijusiems asmenims;

X motoriniy transporto priemoniy, skraidymo aparaty, lai-
vy valdymo.

X X X X

X X X X

Bagazo draudimo nedraudziamieji jvykiai:

apdrausto turto natdralus nusidevejimas;

apdrausto turto smulkds pazeidimai;

skysciy, kurie buvo apdraustojo bagaze, iSsiliejimas;

vagyste IS transporto priemones;

vagyste i$ neuzrakinto arba atvirais langais bisto, nesant

jsilauZimo pozymiy;

X paveluotas bagazo pristatymas Lietuvoje arba nuolatines
gyvenamosios vietos valstybéje.

X X X X X

Nenumatyty kelionés islaidy draudimo nedraudzZiamieji
jvykiai

Nejvykus kelionei arba pasikeitus kelionés planui dél:

X sveikatos bakles, kurig leme ligos ar kiino suzalojimai,
Zinomi pries jsigyjant kelione arba sudarant draudimo
sutartj;

nestumo, jo nutraukimo, gimdymo;

alkoholio, narkotiniy arba toksiniy medziagy ir vaisty, ku-
rie neskirti gydytojo, vartojimo padariniy;

agentdros arba vezejo kaltes;

stichiniy nelaimiy, epidemijy, karantiny;

bet kokiy valdzios institucijy veiksmy;

apdraustojo veiksmy ar neveikimo;

transporto priemoneés velavimas maziau nei 2 valandas
pagal oficialy atvykimo laika (pasikeitus kelionés planui).

X X

X X X X X

Paso arba asmens tapatybés kortelés praradimas uZsieny-
je, jei tai jvyko dél alkoholio, narkotiniy ar toksiniy medziagy
ir vaisty, neskirty gydytojo, vartojimo padariniy.

AR YRA KOKIY NORS DRAUDIMO
APSAUGOS APRIBOJIMY?

Medicininiy islaidy draudimas

I PerveZimo iglaidos | Lietuva arba nuolatine gyvenamosios
vietos valstybe , jei tai nevirsija pervezimo | Lietuva islaidy,
ir yra suderintos su draudiku.



I Butinosios medicinos pagalbos del nestumo komplikacijy
islaidos iki 200 Eur.

Danty skausmo, jo Saltinio salinimo islaidos iki 200 Eur.
Lydincio asmens islaidos iki 100 Eur per dieng iki 10 dieny.
Telefoniniy pokalbiy islaidos iki 50 Eur.

Atlyginant medicinos islaidas, pirmiausia taikoma privalo-
mojo sveikatos draudimo sistema.

BagaZzo draudimas

! Visidkai sunaikinus bagaza arba jam dingus, ismokama ne
didesne nei draudimo liudijime nurodyta suma uz visg ba-
gaza ir iki 150 Eur uz vieng daikta.

! Paveluotai pristacius bagaZa, bitiny daikty jsigiimo ilai-
dos iki 150 Eur.

Civilinés atsakomybés draudimas

I Kiekvienam jvykiui taikoma 60 Eur isskaita.

I Zala i$sinuomotam laikinam bstui atlyginama iki 1 000
Eur

! Zala i$sinuomotam kilnojamam turtui (i$skyrus skraidymo
aparatus, laivus, taip pat vandens, sausumos, sniego trans-
porto priemones turincias bet kokio tipo variklj. ISimtys:
elektriniai dviraciai ir elektriniai paspirtukai) atlyginama iki
500 Eur.

Nenumatyty kelionés islaidy draudimas

! Kelionei nejvykus apsauga [sigalioja dél priezastiy, jvykusiy
ne anksciau nei 7 kalendorines dienos po jmokos sumo-
kejimo.

I ISlaidos dél nejvykusios kelionés iki 80 % draudimo sumos
arba keliones kainos (kuri i$ jy mazesne).

I ISlaidos del keliones plano pasikeitimo iki 50 % draudimo
sumos arba keliones kainos (kuri i$ jy mazesne).

! I3laidos dél paso, asmens tapatybes kortelés arba vairuo-
tojo pazymejimo praradimo iki 10 % draudimo sumos
arba keliones kainos (kuri i$ jy mazesne).

UzZsienieciy medicininiy iSlaidy draudimas

! Danty skausmo, jo prieZasties 3alinimo iSlaidos iki 50 Eur.

! Kiekvienam jvykiui taikoma 20 % iSskaita, bet ne didesne
nei 1 000 Eur.

! ParveZimo tik j jo nuolatine gyvenamosios vietos valstybe
islaidos iki 50 % draudimo sumos ir suderinus su draudiku.

KUR MAN TAIKOMA DRAUDIMO APSAUGA!?

v Draudimo apsauga taikoma pasirinktos (-y) salies (-iy), iSskyrus Rusijos Federacija ir Baltarusijos Respublika, teritorijoje (-ose).

KOKIOS MANO PAREIGOS?

* Informuokite apie draudziamajj jvyki:
- nedelsdami, jei paslaugy kaina virsija 300 Eur arba Jus guldo | ligoning,
- per 30 kalendoriniy dieny, jei kaina siekia iki 300 Eur ir saskaitas apmokate patys.
* Jei uz gydymo paslaugas sumokate patys, turekite jy suteikima patvirtinancius dokumentus (gydymo iSrasa, saskaitg ir pan.).

KADA IR KAIP MOKU?

|moka galite sumoketi savitarnoje wwwi.savasld.it, e. banke uzsisake e. saskaitg ir sudare automatinio mokejimo sutartj, pavedimu, mokéjimo
kortele , Lietuvos draudimo® skyriuje, , Lietuvos pasto”,, Maximos" kasoje.

Draudimo jmoka reikia sumoketi iki kelionés pradzios.

Draudimo jmoka ir jos mokejimo terminai nurodomi draudimo liudijime.

KADA |SIGALIOJA IR BAIGIASI DRAUDIMO APSAUGA?

Kelioniy draudimo sutartis sudaroma Jdsy pasirinktam keliones laikotarpiui ir jsigalioja draudimo liudijime nurodyta diena, jeigu iki tos dienos
draudimo jmoka yra sumoketa.

KAIP GALIU NUTRAUKTI SUTART)?

Noredami nutraukti sutartj arba pakeisti jos salygas kreipkités | Jus aptarnaujantj draudimo atstova, skambinkite tel. 1828 arba uZsukite |
artimiausia ,,Lietuvos draudimo' skyriy. Taip pat nutraukti sutartj galite savitarnoje www.savasld.It.



TRAVEL INSURANCE

Insurance product information document. This information has been translated
from the official document in Lithuanian.

Product: travel insurance

Insurer: Lietuvos draudimas AB, an insurance company incorporated and registered
in the Republic of Lithuania. Its activities are governed by the Republic of Lithuania Law on Insurance

and other legal acts, with supervision carried out by the Bank of Lithuania, licence No 17.

LIETUVOS
DRAUDIMAS

) 4

Recast version of 11/10/2022

This document does not reflect the terms and conditions of a specific travel insurance contract. It presents only the most common insured events and

exclusions. The detailed information is provided in the following documents:

Travel insurance terms and conditions No 56 (recast version of 11/10/2022, valid as of 25/10/2022);
Travel insurance policy.

WHAT IS THE TYPE OF THIS INSURANCE?
Travel insurance comprises the following constituents (which can be offered together or separately):
Medical expenses insurance;
Accident insurance;
Third-party liability insurance;

*

WHAT IS INSURED UNDER
THE INSURANCE COVER?

Insured events

v

Medical expenses insurance shall mean a visit to the
health care institution due to an accidental bodily
injury or severe health disorder, where emergency
medical assistance is required. Treatment of chronic
diseases in the presence of threat to life. Expenses of
the accompanying person. Phone call expenses. Transfer
of the insured person from the hospital abroad to the
hospital for further treatment in Lithuania or in the
country of permanent residence. Transportation of
the insured person’s remains who deceased abroad to
Lithuania / country of permanent residence or burial
(cremation) abroad and urn transportation to Lithuania
/ country of permanent residence.

Accident insurance shall mean the bodily injuries
sustained due to an accident, loss of employment
(children — degree of disability) due to injuries, or death.
Third-party liability insurance shall mean damages
caused to another person’s life, health or property.
Baggage insurance shall mean loss of baggage or delayed
delivery thereof.

Unexpected travelling expenses insurance shall mean
cancellation of the trip,change of travel plans (cancellation,
missing departure or connection, unforeseen extended
travel), and loss of passport, personal ID card or driving
licence abroad.

Foreigner medical expenses insurance shall mean a visit
to the health care institution due to an accidental bodily
injury or severe health disorder, where emergency
medical assistance is required. Treatment of chronic
diseases in the presence of threat to life. Transfer from
the hospital on the territory indicated in the insurance
policy for further treatment at a hospital in the country
of permanent residence. In the event of death of
the insured person on the territory indicated in the
insurance policy, transportation of the remains to the
country of permanent residence or burial (cremation)
on the territory indicated in the insurance policy or urn
transportation to the country of permanent residence.
The sum insured shall be determined by the agreement
between the policyholder and the insurer for each
part of coverage separately. It shall be indicated in the
insurance policy.

Baggage insurance;
Unexpected travelling expenses insurance;
Foreigner medical expenses insurance.

WHAT IS NOT COVERED BY
THE INSURANCE?

Exclusions

General exclusions:

X

X

traumas sustained during drunk driving or driving in the
absence of due authorisation;

intentional events prompted due to the policyholder,
persons associated with the policyholder, person insured,
beneficiary and/or close relatives;

events that occurred in the countries, travelling to which
has been advised against by the Ministry of Foreign
Affairs (on the date of departure).

Exclusions in medical expenses, foreigner medical expenses
and accident insurance:

X
X

X

X

alcohol and narcotic substance poisoning;

occurred while performing paid physical labour; engaged
in non-extreme and non-life-threatening sports activities
(when travelling to contests or training), except as pro-
vided for in the insurance contract;

occurred while engaged in life-threatening /
extreme sport/activities, except as provided for in the
insurance contract;

if the damages have not been confirmed by the
health care institution:;

illness or death occur due to the disease which is the
reason the pandemic has been declared;

death from the disease (accident insurance option).

Non-indemnifiable medical and foreigner medical expenses
related to:

X

X
X
X

treatment and diagnostic of diseases known prior to en-
try into force of the insurance contract;

oncology, psychological and nerve diseases;

treatment of chronic diseases;

consultations and tests related to pregnancy, pregnancy
termination, childbirth and postnatal care of newborn
not due to the insured event;

pathological bone fractures, loss of organs (their
functions) due to congenital or acquired bodily defects
and traumas sustained during the disease-related
seizures (epilepsy), treatment of those diseases and
related issues;

dental treatment;



X services, which are not medically indicated or have not
been prescribed by a medical specialist;

X provision of medical assistance that is not deemed
necessary;

X purchase of medicines and medical aids without pre-
scription;

X payments made for the services provided in a private
health care institution in Lithuania (foreigner medical ex-
penses insurance);

X payments made for the services provided in the country
of permanent residence or country of citizenship;

X searching for insured person.

Indemnification for third-party liability shall not be pro-

vided due to:

misfeasance or nonfeasance of the contract;

financial loss;

material damages due to natural wear and tear;

damages incurred to the property of the third persons,

which was entrusted to the policyholder, except tempo-
rary lease of dwelling or movable property;

X damages to the movable property leased by the insured
person from natural persons;

X damages to personal documents, credit cards, securities,
bonds, cash, gemstones and articles thereof, precious
metals, jewellery, musical instruments, art works, antiques
and unique articles, software, data media, mobile phones,
laptops and tablets;

X damages incurred not due to the actions of the insured
person;

X damages incurred due to the use of firearms;

X damages incurred while performing business or profes-
sional activities;

X damages incurred by the close relatives of the insured
person or by the persons related to the policyholder or
the insured person;

X operation of motor vehicles, aircrafts and vessels.

X X X X

Exclusions in baggage insurance:

natural wear and tear of the insured property;

minor damages of the insured property;

spillage of fluids in the insured person’s baggage;

theft from a vehicle;

theft from the dwelling left unlocked or with windows
open, with no signs of break-in;

delayed delivery of baggage in Lithuania or in the coun-
try of permanent residence.

X X X X X

X

Unexpected travelling expenses insurance exclusions:

Cancellation of trip or change of travel plans due to:
X health condition caused by an illness or bodily injuries,
which were known prior to the departure or at the
moment of conclusion of the insurance contract;
pregnancy, its termination and treatment;
consequences of use of alcohol, narcotic or toxic sub-
stances and medicines not prescribed by a doctor;
fault of the agency or carrier;

natural disasters, epidemic and quarantine;

any actions of the state authorities;

actions or omission thereof by the insured person;
arrival of the means of transport delayed by less than
2 hours of the official time of arrival (upon change of
travel plans).

X X

X X X X X

Loss of passport or personal ID card abroad, if occurred
as a consequence of use of alcohol, narcotic or toxic sub-
stances and medicines not prescribed by a doctor.



WHERE DOES THE INSURANCE COVERAGE APPLY?

v

WHAT ARE MY RESPONSIBILITIES?

ARE THERE ANY COVERAGE
RESTRICTIONS?

Medical expenses insurance

The expenses on transportation to Lithuania or coun-
try of permanent residence, if they do not exceed the
expenses on transportation to Lithuania and have been
approved by the insurer.

Necessary medical assistance due to pregnancy compli-
cations — up to EUR 200.

Toothache and alleviation expenses — up to EUR 200.
Accompanying person’s expenses — up to EUR 100 per
day, up to 10 days.

Phone call expenses — up to EUR 50.

The compulsory health insurance system shall be invoked
first for the compensation of the medical expenses.

Baggage insurance

In the event of complete destruction of baggage or its
disappearance, the indemnification shall not exceed the
amount for all baggage indicated in the insurance policy
and up to EUR 150 per piece of luggage.

In the event of late delivery of baggage, the expenses on
acquisition of necessary items — up to EUR 150.

Third-party liability insurance

The deductible applicable to each event is EUR 60.
Damages to leased temporary dwelling shall be indemni-
fied at up to EUR 1,000.

Damage to leased movable property (except aircraft,
ships, as well as water, land and snow vehicles with any
type of engine. Exceptions: electric bicycles and electric
kick scooters) shall be indemnified at up to EUR 500.

Unexpected travelling expenses insurance

In the event of cancellation of the trip due to the causes
that occurred no earlier than 7 calendar days after the
payment of the premium.

Expenses due to trip cancellation — up to 80% of the
sum insured or price of trip (whichever is the lower).
Expenses due to change of travel plans — up to 50% of
the sum insured or price of trip (whichever is the lower).
Expenses due to loss of passport, personal ID card or
driving licence — up to 10% of the sum insured or price
of trip (whichever is the lower).

Foreigner medical expenses insurance

Toothache and alleviation expenses — up to EUR 50.
The deductible in the amount of 20%, however, no higher
than EUR 1,000, shall apply to each event.
Transportation only to the country of permanent resi-
dence — up to 50% of the sum insured, upon approval of
the insurer.

The insurance coverage shall apply on the territory of the country(-ies) selected.

Notify about the insured event:

- immediately, if the price of services exceeds EUR 300 or you are being hospitalised;
- within 30 calendar days, if the price is up to EUR 300 and you paid the invoices yourself.
If you pay for the medical care services yourself, keep the documents confirming provision thereof (extract, invoice, etc.).



WHEN AND HOW DO | HAVE TO PAY?
The insurance premium must be paid before the start of the trip.
You can pay the premium at the self-service www.savasld.It, by a payment order after ordering an e-invoice at the e-bank and concluding

an automatic payment agreement, or by a payment card at the cash register of Lithuania Post and Maxima.
The insurance premium and its payment terms are specified in the insurance policy.

WHEN DOES THE INSURANCE COVERAGE COMMENCE AND END?

The travel insurance contract shall be concluded with you for the selected travel period and shall commence on the date indicated in the
insurance policy, if the insurance premium has been paid before the said date.

HOW CAN | TERMINATE THE CONTRACT?

In order to terminate the contract or modify its terms and conditions, contact your insurance representative, call 1828 or stop by at the
nearest service point. You can also terminate the contract at the self-service wwwi.savasld.lt.
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