
VEHICLE PHOTO 
REPORT INSTRUCTIONS
Which photographs must be presented following conclusion of the CASCO  
insurance contract?

1. All photographs of the vehicle, which show the licence plate number and: 
• front and left side;
• rear and right side. 

 Important! Make sure to provide proper quality photographs with clearly visible car make 
and licence plate number, where the vehicle is not covered by other objects and without 
sunlight glares and shadows, etc. If the photograph shows unauthorised persons or objects, 
such as another vehicle with a licence plate number, the data of the vehicle or natural 
person not related to the insurance contract must be blackened before saving the photos 
or sending them to a company representative.

2. Photographs of damages clearly depicting the affected vehicle parts.

 Important! Make photographs of the damages from different angles from a distance no 
higher than 1 m from the vehicle.

3. Photograph of the vehicle’s VIN (if not available – the chassis number) showing 
the part of the vehicle that allows to identify the vehicle.

4. Photograph of the dashboard of the vehicle with a running engine, which  
clearly depicts the mileage information.

5. Additional photographs, if not parts are not visible in other photographs:
• all glass windows of the vehicle – front, rear, side and roof window (if any);
• vehicle’s licence plate number.
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